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D E C E M B E R  2 0 2 1

Season's
Greetings

 
 

W E  W O U L D  L I K E  T O  E X T E N D

W A R M  W I S H E S  F O R  A  H A P P Y ,

H E A L T H Y  H O L I D A Y  S E A S O N  T O

O U R  V A L U E D  M E M B E R S  A N D

T H E I R  F A M I L I E S .



SPECIAL ANNOUNCEMENT

Denny Siemers, CEO at Town & Country Credit Union, has announced his
retirement. His last working day will be December 31, 2021. 

Denny has been an integral part of the credit union for the last 17 years. His
contributions will always be valued and remembered. His hard work,

commitment, and dedication are worthy of admiration. 
Denny will be greatly missed. 

Town & Country Credit Union's Board of Directors is pleased to announce
that they have named Gervas Mgonja as the new CEO. Gervas brings a

wealth of credit union knowledge, leadership experience, and a passion for
positive change to the role. Gervas will assume his new role on January 1,

2022.
 Please help us in wishing Denny all the best in his

retirement. Town & Country will be hosting a retirement
party in the Spring 2022. Watch the upcoming newsletters

for details. 



#PEOPLEHELPINGPEOPLE
Town &  Count ry  Cred i t  Un ion  is  ded icated  to  becoming  the  f inanc ia l  p rov ider  o f  cho ice  for  our

members  by  bu i ld ing  l i fe long  re la t ionsh ips  and  suppor t ing  our  communi t ies  th rough  cont inuous
invo lvement  and  serv ice .  The  c red i t  un ion  pr ides  themselves  on  not  on ly  g iv ing  back  to  the i r

communi t ies  f inanc ia l l y ,  but  a lso  th rough  communi ty  invo lvement  and  vo lunteer  t ime.  The  c red i t
un ion  is  p roud  of  the i r  employees  and  board  members  who cont inue  to  show love  for  the i r

communi t ies  th rough  the  g iv ing  of  the i r  t ime and  resources .  

V O L U N T E E R

S P O T L I G H T

T o w n  &  C o u n t r y  e m p l o y e e s ,
D e n i s e  W i i g  a n d  K r i s t i

W e g n e r ,  w e r e
# p e o p l e h e l p i n g p e o p l e

d u r i n g  t h e  m o n t h  o f
N o v e m b e r  a s  t h e y

v o l u n t e e r e d  f o r  M e a l s  o n
W h e e l s  i n  H a r l a n .

C O M M U N I T Y

F U N

T o w n  &  C o u n t r y  e m p l o y e e s
L e x i  M e e k ,  C h e l s i e  M a d d e n ,

a n d  C h r i s t i n a  R a u c h  ( n o t
p i c t u r e d )  h a n d e d  o u t  t r e a t s  a t
A v o c a  M a i n  S t .  T r u n k  o r  T r e a t

e v e n t  i n  O c t o b e r .  



G I V I N G  B A C K  T O  O U R

M E M B E R S
T h e  S o t e l o  f a m i l y  l o s t  t h e i r  h o m e  i n  a  f i r e  o n  T u e s d a y ,

N o v e m b e r  2 ,  2 0 2 1 .  T h e  f i r e  s t a r t e d  i n  t h e  e a r l y
m o r n i n g  w h i l e  t h e  f a m i l y  w a s  s t i l l  a s l e e p .  L u c k i l y  t h e
f i r e  a l a r m s  i n  t h e  h o m e  w o k e  t h e  f a m i l y  a n d  e v e r y o n e
m a d e  i t  t o  s a f e t y .   T h e  l o c a l  f i r e  d e p a r t m e n t  f o u g h t

t h e  f i r e  f o r  s e v e r a l  h o u r s  a n d  g o t  t h e  f i r e  u n d e r
c o n t r o l ,  b u t  t h e  s t r u c t u r e  a n d  a l l  t h e i r  b e l o n g i n g s

w e r e  a  t o t a l  l o s s .  

A f t e r  h e a r i n g  o f  t h i s  l o s s ,  T o w n  &   C o u n t r y  C E O ,  D e n n y
S i e m e r s ,  w a n t e d  t o  h e l p .  H e  r e a c h e d  o u t  t o  t h e  I o w a

C r e d i t  U n i o n  F o u n d a t i o n  f o r  s u p p o r t .  B e c a u s e  t h e  S o t e l o
f a m i l y  a r e  c r e d i t  u n i o n  m e m b e r s ,  D e n n y  s t a r t e d  t h e  g r a n t

p r o c e s s  t h r o u g h  t h e  I o w a  C r e d i t  U n i o n  F o u n d a t i o n .  T h e
I o w a  C r e d i t  U n i o n  F o u n d a t i o n  a p p r o v e d  t h e  S o t e l o  f a m i l y

f o r  a  g r a n t .  T o w n  &  C o u n t r y  i s  p r o u d  t o  f i n a n c i a l l y
s u p p o r t  t h e  S o t e l o  f a m i l y  d u r i n g  t h i s  t i m e .  W e  a l s o
e n c o u r a g e  o u r  c r e d i t  u n i o n  m e m b e r s  a n d  c o m m u n i t y

m e m b e r s  t o  d o  t h e  s a m e  b y  v i s i t i n g  t h e  S o t e l o  f a m i l y  G o
F u n d  M e  p a g e .  

G o f u n d m e . c o m  &  s e a r c h  
" S o t e l o  F a m i l y  F i r e  L o s s "  



Ple
ase

joi
n us! 

Town & Country Credit Union

2021 Annual Meeting

December 21, 2021

5:30PM

Town & Country Credit Union  

1414 chatburn AVe. 

Harlan, IA 51537

Notice: Attendees are asked to wear a mask. Social distancing will be in place per
the recommendation of the Public Health Department. 

Coffee, Drinks, and Cookies will be served. 



Borrow up to 
$2,500

For up to 12 months
@ 7.90% APR*

CHRISTMASCHRISTMAS
  LOANLOAN

SPECIALSPECIAL

Loan Special offered November 15, 2021 - January 15, 2021.
*Annual Percentage Rate. 

Membership and Approved Credit Required. 



To: You

From: Town & Country

Credit Union

I would like to Skip-a-Payment
(circle only one) 

December or January 
Member Name:                                                     

Member Number:                                                 Loan Number(s):                       
 By signing and returning this form you are requesting TCCU

to advance the due date equal to one month's payment on
your eligible loan. Please return your request in time to allow

5 working days for processing. There will be a $30.00 fee. 

X                                                                                           

*Subject to approval. Delinquent loans are not eligible. 

Let Town & Country give you the gift of extra spending cash this holiday
season with our Skip-A-Pay Program. Enjoy some relief from your
holiday expenses with a little extra cash when you really need it.

To qualify, your TCCU loan must be in good standing and have at least
one month payment history. Not applicable to First Mortgage Loans,

Home Equity Lines of Credit, or Mastercard Credit Cards. Fee of $30.00.
Interest will continue to accrue during skipped pay period. 



need a christmas gift idea

for the grandchildren

who have it all? 

Invest in the ones you love by opening them a savings
account at Town & Country Credit Union. 

Opening a savings account for an infant
grandchild gives you 18 to 21 years to
make deposits to support their future

needs and dreams. 



2022 Scholarship
Applications Now Open

High School Scholarship - Designated for high school seniors
planning to enter college in 2022. 

Post-High School Scholarship - Designated for individuals
entering or attending an accredited undergraduate or

vocational program in 2022. 

The Iowa Credit Union Foundation's (ICUF) 2022 Warren A. Marrow
Memorial Scholarship application is now open to Iowa Credit Union
members who are high school seniors or post-secondary students. 

Visit 
IowaCreditUnionFoundation.org 

to get started.



5 financial to-

do's to prepare

for the holidays

T H E  H O L I D A Y S  A R E  F A S T  A P P R O A C H I N G .  S E A S O N ' S

G R E E T I N G S  A N D  G O O D  C H E E R  A R E  O F T E N  C O U P L E D  W I T H

E X T R A  E X P E N S E S .  T I M E  S P E N T  W I T H  F R I E N D S  A N D  F A M I L Y

O F T E N  I N C L U D E  T R A V E L ,  E N T E R T A I N I N G  A N D  G I F T  G I V I N G .

A N D  J U S T  L I K E  G I F T S ,  T H E  D E B T  C A N  S T A R T  P I L I N G  U P .

K E E P  Y O U R S E L F  F R O M  T U R N I N G  I N T O  A  H O L I D Y  G R I N C H

A N D  F O L L O W  O U R  F I V E  F I N A N C I A L  S T E P S  T O  M A K E  T H E

H O L I D A Y S  M E R R Y  A N D  B R I G H T .  

P L A N  E A R L Y .  M A P  O U T  W H A T  Y O U  P L A N  T O  S P E N D ,  A N D  S T I C K  T O

I T !  L O O K  A H E A D  T O  W H A T  Y O U  W I L L  A C T U A L L Y  B U Y ,  F R O M

P R E S E N T S  T O  D E C O R  T O  S P E C I A L  F O O D S .  

S A V E  A  L I T T L E  A T  A  T I M E .  O P E N  A  H O L I D A Y  S A V I N G S

A C C O U N T  Y O U  C A N  D E P O S I T  M O N E Y  I N T O  Y E A R  R O U N D .

T H A T ' S  M O N E Y  Y O U  C A N  C O U N T  O N  ( W I T H  I N T E R E S T ! ) .

C A S H  I N  R E W A R D S .  R E D E E M I N G  P O I N T S  F O R  M E R C H A N D I S E  O R

G I F T  C A R D S  I S  A  S M A R T  S T R A T E G Y .  S H O P  E A R L Y  A N D  F I N D  O U T

W H A T  P R O M O T I O N S  M A X I M I Z E  Y O U R  R E W A R D S .

G E T  R E A L  W I T H  T H E  F A M I L Y .  W A T C H I N G  L O V E D  O N E S

O P E N  G I F T S  I S  P R I C E L E S S  A N D  P R I C E Y .  S E T

B O U N D A R I E S ,  M A K E  A  B U D G E T  A N D  R E S I S T  T H E  U R G E

T O  K E E P  B U Y I N G .

S T A R T  B A K I N G  A N D  G E T  C R A F T Y .  S T I R  Y O U R  C R E A T I V E

J U I C E S  B Y  G I V I N G  H O M E M A D E  G I F T S  O R  B A K E D  G O O D S ,

W H I C H  A R E  O F T E N  T H E  M O S T  T H O U G H T F U L  A N D

T R E A S U R E D .



Stop in the Avoca branch and use the
NEW self-serve coin machine. 

Cash in your change for holiday
shopping or your next vacation. 

Mon, Tues, Thurs: 8:30am - 4:30pm
Wed: 9:00am - 4:30pm

Fri: 8:30am - 5:00pm


