
HOURS
Lobby: Mon.-Fri., 8:30 am-4:30 pm

Drive-up: 
Mon.-Fri., 7:30 am-5:00 pm 

Sat., 8:30 am-Noon

Bank on Something Better! June 2011 News

Share Savings and 
Share Draft Checking 
Accounts

Free Check Imaging
Holiday Club Accounts
Certifi cates of Deposit
Kirby Kids Club
Teen Club

Vehicle Loans
Home Equity Loans
Mortgage Loans
Personal Loans
Business Loans
Lines of Credit
Visa Gift Card
9.9% APR MasterCard

Debit Cards
Direct Deposit
Photocopy Services
Phone Transfers
Payroll Services
On-Line Services
Free Internet Banking
Free Notary

Drive-up Services
Wire Services
Fax Services
Night Depositories
Credit Life and Disability 

Insurance
Gap Insurance
Draft Images

Auto Insurance
Home Owners Insurance
Term Life Insurance
Accident Insurance
Whole Life Insurance
Variable Annuities
Fixed Annuities
Loan-term Care Insurance

Variable Universal Life 
Insurance

Mutual Funds
Folio Investing 

(50 Stocks)
529 College Savings Plan

Member Services

When you’re buying a home or refi nancing an existing home loan, 
you’ll soon fi nd out that lenders today are a picky and demanding bunch 
when it comes to loan approvals. Even the well-qualifi ed borrowers 
are expected to jump through some pretty high hoops to qualify for 
fi nancing. Just as job hunters may wonder what top employers want 
to see on a resume, prospective borrowers may be curious about what 
lenders look for on a loan application.

Have your Paperwork in Order. Lenders rely not on the borrower’s 
say-so, but on a pile of paperwork to verify and document the borrower’s 
fi nancial position. At a minimum, most borrowers are required to 
submit the following: 30 days of paycheck stubs. 2 years of W-2 forms 
and full tax returns. 3 months of bank account statements.

No Big Changes after you Apply.  Well-qualifi ed borrowers can still 
knock themselves out of the loan process if they violate certain  rules – 
the most important of which is: Don’t make any substantive changes to 
your fi nancial position after your loan application is submitted.

Here are some more precautions for the wise: 
Don’t increase your debt burden. The biggest error borrowers 

make is that they will fi le their application, they will be prequalifi ed, 
they’ll have picked out their home, and they’ll be all 
excited – and they’ll go and buy furniture, cars, boats, 
and they will ramp up their debt. And since credit is 
often rerun before closing,  that additional debt now 
causes them not to qualify.

Don’t open new credit accounts, even just to 
transfer a credit card balance. If you transfer a 
balance to a new zero-interest card, your FICA score 
will drop because all of a sudden you have more 
credit.

Don’t challenge the lender’s requests for more documents. Asking 
“Why do you want to know?” or refusing to provide certain documents 
may arouse suspicion that you have something to hide. Hand over as 
much documentation as possible at the start so your application can 
be considered quickly. Prevarication is pointless because the lender’s 
verifi cation process will turn up whatever truths you’ve failed to 
disclose.

Don’t fl oat your interest rate unless you can afford higher 
monthly payments. If your rate isn’t locked and rates go up, your debt-
to-income ratio will change. Depending on the lender’s guidelines, 
higher payments could prevent you from qualifying for the loan for 
which you’d applied.

Don’t change your employment. Right before closing, every lender 
verifi es that the borrower is still employed in the same position. A job 
change is less likely to derail your loan if you stay in the same industry, 
expect to earn at least as much income and don’t have a gap between 
jobs. 

Don’t delay payment of your bills or rent. Paying what you owe 
is important, but it’s not enough. You also have to pay on time. Rent 
doesn’t show up on your credit report, but most lenders will check 
with your landlord because rent payments are a good indication of how 
reliably you’ll pay your mortgage 

Don’t skip your mortgage payment. Some homeowners don’t 
bother to make what they  believe will be their last payment on their 
existing mortgage, because they know the loan will be paid off when 
they sell their home or refi nance that loan. That’s a huge mistake 
because a late payment can destroy your credit score. 

If you need to refi nance an ARM that’s scheduled to reset, try to 
apply for your new loan at least 30 days before the reset takes effect to 
avoid the higher payments. 

Don’t overextend yourself. If your monthly rent is $1,000 but your 
new mortgage payment will be $3,000, that’s a 
huge payment shock. All else being equal, your 
loan is more likely to be approved if the increase 
in your monthly housing cost is more modest. 

1024 5th St., Harlan, IA 51537
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Start planning…
Get your 
discount tickets 
at the credit union

With summer fast approaching many folks are already 
busy making their vacation plans. If your plans call for a 
trip to Adventureland in Des Moines we can help. Town 
and Country Credit Union will again be selling tickets to 
Adventureland at prices well below the admission price at 
the gate; in some cases you will be able to save over $10 per 
ticket. 

Another benefi t to purchasing your discounted tickets at 
the credit union is you won’t have to stand in line to purchase 
your tickets once you arrive; having your ticket “in-hand” 
will allow you to bypass the long ticket lines and head right 
to the admission gate. Great savings and added convenience 
are two reasons to get your theme park tickets in advance at 
Town and Country.

How to WOW!   Your Mortgage Lender 

Looking for the 
best place to go for a 

Mortgage
Town & Country Credit Union is “the one place to go!” 

Mortgage rates are near historic lows, so if you are in the market 
for one—your timing is perfect. Whether you are fi nancing a new 
home or refi nancing your current one, it’s a major decision and 
one in which you should proceed with care. At Town & Country, 
we not only offer competitive mortgage rates, but also provide the 
best service that will help you step-by-step through the mortgage 
process. From application to closing, we will work with you to 
make the process as simple, affordable and fast as possible. For 
more information about getting your home loan, visit our website,  
www.towncountrycu.com, call, or stop by today and see Denny.

Member Promise
We promise to: simplify your fi nancial life; work in your 

best interest; make your privacy our top priority; have fair 
and competitive rates and fees; and provide personalized 
options to help you achieve fi nancial success.

Cars, Boats, 
Motorcycles
Credit Union Financing Puts You in the 

Driver’s Seat
If it’s time for new wheels, cruise on 

over to the credit union for your fi nancing. 
When you get a pre-approved loan, you’re in the driver’s seat. You 
can shop new and used car dealers and peruse the classifi ed ads and 
online listings to fi nd the vehicle you are looking for. You won’t 
have to settle for the make or model that someone wants to sell you. 
You can buy the car that suits your needs exactly with great rates 
and fl exible terms.

Town & Country Credit Union has a vehicle loan that works for 
you and your budget. We always have your best interest in mind. 

Ahoy! Boat Loans Now Available 
Attention fi shermen, sailors, and water 

skiers! Summer 2011 is your time for 
summer fun on the water. If you’ve always 
wanted to own a boat or are looking to trade 
up – great rates on boat loans make this an 

exceptional time to buy! If you are buying new - visit boat shows or 
check out web sites such as www.boats.com.

While buying a used boat offers substantial savings, exercise 
caution. Find out why the boat is for sale, if it’s been involved in 
any incidents. Then, set your course for the credit union for the best 
deals on fi nancing. 

Hit the Open Road with a Motorcycle Loan
Harley or Honda, BMW or Victory, 

Yamaha or Kawasaki. New or Used. 
Choosing the motorcycle that’s right for 
you may be hard, but choosing where to 
fi nance is easy. If you’re in the market for a 

motorcycle, your credit union has the fi nancing that gets you on the 
open road fast! Compare our rates and take advantage of automatic 
payments and we think you’ll fi nd that it fi ts you like driving gloves. 
So don’t settle for the dealer’s fi nancing offer. Stop by the credit 
union to get pre-approved. Dealer fi nancing is a profi t center and 
the salesperson will work hard to make up any lost profi t by up-
charging something else.



Bank on Something Better! Your Community Credit Union for 72 Years!
Serving Shelby, Harrison, Crawford, Carroll, Cass, Audubon & Pottawattamie Counties.

Kermit the Frog lamented that it wasn’t 
easy to be green. But for you, and your 
fellow credit union members, it is! When 
you sign up for e-Services, it’s not only 
easy to help the environment, but you 
will also be helping yourself 
and the credit union. 

Here’s how: When you 
go online to make a loan 
payment or transfer funds, 
you save a trip to the credit 
union and the emissions 
that go along with it. Online 
services are available 
anytime - day or night. This is putting the 
credit union at your fingertips, on your 

schedule, not theirs.
With e-Statements, you will receive an 

email alerting you that your statement 
is ready. Although you can print it out, 
there’s no need to. You can view it online 

and then save it to your 
desktop or a storage device, 
like a thumb drive. That 
saves paper and postage. 
Plus, less paper means less 
clutter. 

To find out how to put 
e-Services to work for you 
and the environment, contact 

the location nearest you for details.

HOW IS YOUR 
FINANCIAL 
HEALTH?

The following checklist will help 
you see if you need to put your 
financial matters back on track:

• Are you using more and more of 
your income to pay debts?

• Are you using money intended for 
other things to pay your bills?

• Do you pay your bills late? 
• Are you making only the minimum 

payments on credit cards and loans?
• Are you close to maxing out your 

credit cards?
• Do you put off going to the doctor 

or dentist because you can’t afford 
them?

• Are you dipping into your savings 
in order to pay your bills?

• Would you be in financial trouble 
immediately if you or your spouse 
lost a job?

• Do you worry about money and 
paying your bills?

If you answered “yes” to three or 
more of the questions, you could be 
headed for financial problems.

You need to get your spending 
under control by setting up a monthly 
budget and following it.

TIP: Put away your credit cards 
and cut out unnecessary spending 
until you can get back your financial 
health. 

Stop by our Harlan office and visit 
with a loan officer today. They are 
happy to help you!

Spring Loan Special
$1,000.00 at 8% APR for 

10 Months
* Vacation * Graduation

* Repairs * Spring Cleaning
Stop by Town and Country Credit Union

Calling All 
Entrepreneurs!
Business Loans Available at 
your Credit Union

You may think of Town & Country 
Credit Union as the best place to go if 
you need a car loan . .  and you would 
be right. Did you know that we  also of-
fer loans for small businesses? Whether 
you are looking to start a business or 
expand one, look to us for quick loan 
decisions. That’s because decisions are 
made here, not miles away in a board 
room in a high-rise.

We understand and appreciate local 
concerns and will do our best to provide 
you with flexible loan requirements and 
to simplify the process. We offer a vari-
ety of rates and terms to meet your credit 
needs. For more information about our 
business financing services call Denny 
or stop by your credit union.

What guidelines can you follow when 
publishing information on the Internet?

View the Internet as a novel, not a diary. Make sure you are 
comfortable with anyone seeing the information you put online. 
Expect that people you have never met will find your page; even 
if you are keeping an online journal or blog, write it with the 
expectation that it is available for public consumption. Be care-
ful what you advertise. When deciding how much information 
to reveal, realize that you are broadcasting it to the world. Sup-
plying your email address may increase the amount of spam you 
receive. Realize that you can’t take it back. Once you publish 
something online, it is available to other people and to search en-
gines. You can change or remove information after something has 
been published, but it is possible that someone has already seen 
the original version. As a general practice, let your common sense 

guide your decisions about what to post online. Before you publish something on the Internet, 
determine what value it provides and consider the implications of having the information avail-
able to the public. Behave online the way you would behave in your daily life, especially when 
it involves taking precautions to protect yourself.

Holidays Hours:
July 4- Closed, Independence Day

e-Services: It’s Easy to be Green

Congratulations 
High School 

Seniors!
Open a checking account 

today and receive a free gift!  
You’re ready for the next step 

– a checking account

 We offer:
* FREE CHECKING 

* FREE ONLINE BANKING
* FREE eStatements 

Plus, if you’re a college stu-
dent, each September we will 
deposit $25 in your savings 
account. Stop in and talk to 
Members Service Specialist 
for terms and conditions.

Looking for a job? Does a job interview 
make you nervous? Let your credit union help 
by giving you the following tips:

• Be prepared. Bring a pen, note paper, refer-
ences, and resume (if you have one). The more 
information you have prepared in advance, the 
better impression you will make.

• Be on time. Arrive a few minutes early if 
possible.

• Be polite. It is very important to have good 
manners. Shake the interviewer’s hand and 
don’t sit down until you are invited to.

• Maintain proper eye contact and sit up 
straight in the chair. Don’t play with your hair, 
clothes, etc. Have a positive attitude.

• Know your strong points and weak points.
• Be able to talk about each in a positive 

fashion.
• Be truthful. If you don’t know something, 

don’t be afraid to say so. Let them know you 
are self-motivated and willing to learn.

• Know what days and hours you can work. 
The more flexible you are the better chances 
you have of landing the job.

• Ask questions. You are also interviewing 
the owner/manager of the company just as 
they are interviewing you.

• If one of your parents brings you to the 
interview, don’t bring them into the interview 
room with you. Go by yourself.

Tips for your First Job Interview

True or False? Once you’re out of school, 
no one is keeping track of your scores. 
FALSE! While you may no longer need to 
worry about the grade on your math or his-
tory test, you do need to be concerned about 
real life math and your personal history. 
That’s because based on how you handle 
your finances, you earn a credit score. Lend-
ers use credit scores to assess risk, or in oth-
er words, whether or not you will pay back a 
loan or make timely payments. 

10% New Credit, 15% Length of Credit 
History, 10% Types of Credit, 35% Payment 
History, 30% Amounts Owed.

Generally, the higher your score, the more 
likely you are to get a loan and to pay a low-
er interest rate. Ever notice the fine print in 
ads for deals on car financing? If so,  you’ve 
seen phrases such as “not all buyers will 
qualify” or “for well-qualified buyers.” That 
means that the special offers are reserved for 
those with the highest credit scores. Some 
insurance companies also use credit scores 
to determine whether they should sell you 
insurance and at what price. Lenders and 
others use several different scoring systems, 
but many use the FICO system, a credit risk 
model created by the Fair Isaac Corporation. 
FICO scores can range from 300 to 850. The 

model calculates the score from information 
compiled in the credit reports of the three 
major credit reporting agencies: Equifax, 
Trans Union  and Experian.

These agencies keep a record of your 
credit history – your credit cards and loans 
and the promptness of your payments. Late 
payments can hurt your score. Your score 
will be lower than someone older who has 
had a card longer. Another factor is credit 
available. That’s the difference between the 
credit limit on a card and the amount owed. 
People who max out their cards have a low-
er credit score than those who don’t. The 
way to get a high credit score is to respect 
the credit you’ve been granted. For more in-
formation, contact the credit union.

What IS a Credit Score?

Experts say guard 
against Identity Theft 
by checking your Credit 

Once a Year.
Get your FREE credit report online 
at www.annualcreditreport.com  
or toll free at 877-322-8228


