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Lobby: Mon.-Fri., 8:30 am-4:30 pm

Drive-up: 
Mon.-Fri., 7:30 am-5:00 pm 
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Share Savings and 
Share Draft Checking 
Accounts

Free Check Imaging
Holiday Club Accounts
Certifi cates of Deposit
Kirby Kids Club
Teen Club

Vehicle Loans
Home Equity Loans
Mortgage Loans
Personal Loans
Business Loans
Lines of Credit
Visa Gift Card
9.9% APR MasterCard

Debit Cards
Direct Deposit
Photocopy Services
Phone Transfers
Payroll Services
On-Line Services
Free Internet Banking
Free Notary

Drive-up Services
Wire Services
Fax Services
Night Depositories
Credit Life and Disability 

Insurance
Gap Insurance
Draft Images

Auto Insurance
Home Owners Insurance
Term Life Insurance
Accident Insurance
Whole Life Insurance
Variable Annuities
Fixed Annuities
Loan-term Care Insurance

Variable Universal Life 
Insurance

Mutual Funds
Folio Investing 

(50 Stocks)
529 College Savings Plan

Member Services

By: Denny Siemers CEO
How are you doing with those New Year’s 

Resolutions?  
The ball dropped in Times Square a couple 

months ago to signal the start of a new year.  
Have you dropped the ball on your resolutions? 
You promised yourself that you’re going to 
lose weight, exercise more, get organized, be a 

better signifi cant other or parent, and you’re going to get your fi nances 
under control once and for all. You made a list of all the bills you’re 
going to pay off by a certain date this year and devised a carefully 
crafted grand master plan to accomplish the task. You also promised 
yourself that you’re going to put money away for college, eliminate 
excessive unnecessary spending, limit yourself to a Starbucks only 
on paydays and pack your lunch every day. So I ask you — how’s it 
working for you? 

If you’re like most of us, you’ve revisited and revised your fi nancial 
resolutions several times already. Your train was right on track until the 
latest sales fl yer hit your mail box and you just had to buy that new fl at 
screen TV. 

Is the state of your current fi nancial affairs leaving you wanting 
more? Perhaps you need to re-evaluate the relationship you have with 
yourself, your income, your savings, and your debt. Here are a few 
things to consider that will help you get your fi nancial house in order 
before another year fl ies by:

• Free annual credit report - Your fi nancial resume, i.e., credit report, 
should be the fi rst place to start. You’re entitled to a free credit report 
every year from www.annualcreditreport.com.  Order one. Check it 
very carefully. Look for discrepancies and other factors that could be 
adversely affecting your credit. This will help you fi gure out where to 
begin.

You should also be aware of your credit score. This important number 
along with your payment history plays a huge role in determining your 
interest rates on loans, credit cards and whether or not you are a good 
credit risk.  Although your credit report is free there is a fee to get your 
credit score.

• Make a bill vs. income list - Do you have a clear picture of how much 
money comes in vs. how much money goes out? Or do you just take 
each payday as they come and hope for the best? Make a spreadsheet 
of all your monthly bills including things like school lunches, gas, and 
all of those “little things” that pop up every month. Cross reference 
your list with a few months worth of account statements. You might 
be surprised just how much money you spend on things you don’t 
remember buying.

• Insurance - You could be paying too much. When was the last time 
you had a rate review and did some comparison shopping? 

• Know what you pay and when you need to pay it - Keep a monthly 
calendar of every bill you pay, due date, payment amount and balance. 
This way you have a monthly consolidated snapshot of what’s going 
where and when. 

• Consolidate your bills - You have until May 1st to take advantage 
of our special balance transfer offer when you transfer non-TCCU loan 
and credit card balances to your TCCU MasterCard Credit Card. Once 
your balance transfer is approved, you’ll get a 1% rebate. You may also 
apply for a Signature Loan to help you with consolidating your bills. 
You may apply for both offers at our Harlan offi ce.

• Use online banking - Aside from the environmental benefi ts, 
our electronic services are convenient and quite helpful. With 
towncountrycu.com Online, you have access to many electronic 
“banking” services such as making transfers, electronic statements, 
online loan applications and more. You can monitor your account(s) 
daily so you know at all times what transactions cleared, available 
balances. If you’re not a current user, complete an Electronic Services 
Application that is available at TCCU or by calling our offi ces at 712-
755-3881. 

• Think long term - Where do you stand for retirement?  College 
fi nancing? Consider scheduling a free consultation with one of 
our Member Financial Services Brokerage Center online.  www.
towncountrycu.com.  Click on Member Financial Services.

• Save on fees - Use a Shazam ATM preferred status network and save 
money on fees. Go to www.towncountrycu.com and click “Shazam 
Locations”. There are links on this page to help you fi nd surcharge-free 
ATMs.

• Member Value Protection - Given the economy, it may be wise to 
opt for this additional coverage on your loan. In the event of disability 
or your death, your loan payment will be taken care of.

If you’re serious about wanting a more satisfying fi nancial 
relationship with yourself, resolve once and for all to get your fi nancial 
house in order.

Remember we are here to help you. Talk to us about which products 
and services are the right mix for you. We’re not only your fi nancial 
institution, but your fi nancial advice guys as well. We’ll help you keep 
your fi nancial new year’s resolution.

If you are a homeowner, you may want to consider our auto 
equity loan product as another way to purchase a 
vehicle. This loan is secured against your primary 
residence and may offer you a tax advantage. Equity 
is not required to apply for this loan. It is secured 
by both the title to the vehicle and by putting a lien 
against your primary residence. 

You can refi nance an auto loan from another 
fi nancial institution or lender into an auto equity loan 
or we can convert your existing auto loan into an auto equity 
loan. This loan has a maximum 84-month term and is a fi xed 

rate loan with up to 100% loan-to value fi nancing available. 
And we offer fl exible repayment plans to fi t your 
budget needs (weekly, bi-weekly, semi-monthly, 
monthly). 

When considering your fi nancing options for your 
next vehicle, add this loan to your mix. Ask for details 
at our local offi ce or call our Loan Center associates 
at 712-755-3881. Consult your personal tax advisor 
for information about how any potential tax benefi ts 

may apply when you itemize your deductions for your federal 
income taxes.

A Message from Denny

Looking for a new ride?  
Consider an Auto Equity Loan

1024 5th St., 
Harlan, IA 51537

712-755-3881 • 877-455-3015
www.towncountrycu.com

Need a Notary? 
FREE Notary Service

Did you know that your credit union offers FREE notary 
service to its members? We can notarize any documents, 
and it only takes a few minutes to have done. You will 
need to present a valid photo ID and sign the document 
in the presence of the credit union notary. While no 
appointment is necessary, it is best to call ahead to verify 
the availability of the notary public on the day you want 
to have your document notarized. FREE Notary Service 
is just another way your credit union is here to serve you.

Start planning…
Get your discount tickets at the 
credit union

With summer 
fast approaching 
many folks 
are already busy making their vacation plans. If your 
plans call for a trip to Adventureland in Des Moines we 
can help. Town and Country Credit Union will again be 
selling tickets to Adventureland at prices well below the 
admission price at the gate; in some cases you will be able 
to save over $10 per ticket. 

Another benefi t to purchasing your discounted tickets 
at the credit union is you won’t have to stand in line to 
purchase your tickets once you arrive; having your ticket 
“in-hand” will allow you to bypass the long ticket lines 
and head right to the admission gate. Great savings and 
added convenience are two reasons to get your theme park 
tickets in advance at Town and Country.

Town and Country Credit Union 
Credit Card: Your Best Bet
• Choose the card with nothing to hide.

• Low 9.90% non-variable APR
• No annual fees
• No balance transfer fees
• No cash advance fees
• No penalty fee

Give us a call to enroll you today, 712-755-3881.



Bank on Something Better! Your Community Credit Union for 72 Years!
Serving Shelby, Harrison, Crawford, Carroll, Cass, Audubon & Pottawattamie Counties.

Need to transfer 
across accounts?

Transfer money to your significant 
other’s account or to your kid’s account 
with cross account transfer. You will 
find this free service under the Online 
“transfers” tab. This service provides 
you with the ability to transfer funds to 
another member’s sub account or loan 
(except MasterCard accounts) via www.
towncountrycu.comonlinel.  Both you 
and the member receiving the funds 
must be Town and Country Credit Union 
online users. If you are not, you would 
need to complete an Electronic Services 
Application. No account details are 
shared between the accounts except for 
the amount of the transfer. This service is 
limited to personal accounts.

Business, Estate, and Trust 
accountholders must contact (Customer 
Service) at 712-755-3881 or our office for 
information on establishing cross account 
transfers.

Have wheels? 
Consider GAP and be ready 
for the unexpected

TCCU looking for 
High School Junior 
/ Senior to apply for 
summer internship.

One area student residing in Town and 
Country Credit Union service area will 
have the opportunity to intern at Town 
and Country Credit Union.

This program will allow one individual 
the opportunity to receive valuable work 
experience.  Applications deadline is 
May 14, 2011. For more information, 
call Town and Country Credit Union 
712-755-3881.

If you were to poll a room 
full of people, chances are most 
individuals would admit a slight 
struggle with finances recently 
is common. Regardless of your 
previous financial position, 
today is a different story. 
Whatever it is, there are steps 
you can take to stay on track. 

Start with a budget. A budget 
is not a punishment; it’s a way 
of knowing exactly where your 
money goes and learning to 
live on what you earn. Debt in 
Focus, our new online budgeting 
tool, will help you get a better 
grasp on managing your money 
to gain control of your finances 
(because the trouble starts when your finances 
take control of you). The step-by-step process 
will walk you through how to complete 
a budget. Your “Results” page will then 
provide a wealth of information including a 
customized monthly budget, an analysis of 
your finances, and helpful tools and tips to 
improve your financial situation. You will also 
be able to view your debt-to-income ratio and 
a pie chart of how your income should ideally 
be broken down each month. This tool can be 
found under “member financial services” and 
under the “Calculators” option.

Don’t neglect your credit score, even in 
tough times. 

1. Make your payments on time, every 
month—even if you pay only the minimum. 

Set up automatic payments to 
ensure your bills get paid on 
time, all the time. You can always 
make a second payment that 
reduces your debt or pays it off 
entirely.

2. If you aren’t able to pay off 
your balance in full every month, 
refrain from using your credit 
cards for daily purchases.

3. Contact your creditors for 
help if your minimum payments 
are just too much. This will help 
you avoid being placed into 
collections and create a plan 
to help you out when times are 
tough.

4. Apply for new credit 
sparingly. Opening several new accounts, 
even when the extra credit limits may seem 
tempting, will hurt your score and cause you 
to go deeper into debt.

5. Talk to us! We look at credit reports 
every day and would love to help you out. 

Refinancing: could it save you money? 
The answer is possibly. It’s worth checking 

out, especially if it’s been a couple years 
since you first opened the account. Rates have 
dropped dramatically over the past year, so if 
you’ve maintained or improved your credit 
score, chances are you qualify for a lower 
rate. 

TCCU will “Beat the Rate” on your 
consumer loan, including vehicles, fixed home 

equity, and personal loans. Balance transfers 
are also an option, and again, TCCU will offer 
a lower interest rate to transfer a balance from 
a card held with another financial institution. 
Sometimes the answer may not be a loan or 
a refinance. There are additional resources 
within every community that offer help, 
whether it is financial or otherwise. A great 
starting point may be to contact the county in 
which you live. 

Additionally, TCCU is well known for 
providing help during tough times. Find more 
information at www.towncountrycu.com. 
Remember, you’re not alone. Although your 
situation is unique to you, we’re all human 
and we all have bills to pay. If you feel as 
though your debt has taken control of your life 
and aren’t sure of the next steps to take, call 
us. We’re here to listen and we’re committed 
to helping you find unique solutions that will 
make sense with your current financial picture 
and long-term goals.

Feeling Financially Stressed?

Guaranteed Asset Protection (GAP) 
is a voluntary program that we offer 
for your new or used vehicle loan. 
This financial protection covers the 
difference in the balance owed on a car 
and its declared value, as determined 
by your primary insurance carrier, in 
the event that it is damaged beyond 
repair or stolen and never recovered. 
GAP is not an offer of insurance 
and does not replace your standard 
Comprehensive, Collision, and 
Liability coverage. It only enhances it.

No matter how terrific a car is, the 
minute you drive it out of the show 
room it is worth less. Depending 

on where you live, the established 
market value could be less than the 
actual balance you owe on your car. 
With GAP, if your car is a loss, the 
deficiency will be covered. That 
includes the difference between your 
primary carrier’s insurance settlement 
and the payoff of your loan, less 
delinquent payments, late charges, 
refundable service warranties, and 
other insurance related charges. 
Included in the GAP payment is your 
primary insurance deductible, which 
is covered up to $1,000 if a deficiency 
exists. In addition, you are eligible 
for an additional $1,000 towards the 

financing of a replacement vehicle 
financed through Town and Country 
Credit Union.

Consider this – you buy a car. 
The loan balance after one year is 
$15,000. The market value is $11,000. 
Your insurance deductible is $1,000. 
You total the car and your insurance 
company pays $10,000. That leaves 
a difference of $5,000. That’s $5,000 
you would have to pay for a car that 
you no longer have! With GAP, that 
$5,000 is paid. Think about it. When 
you are applying for your next auto 
loan, ask about GAP.

Mark your calendar for our 

Relay for Life 
Bake Sale

8:00-3:00 
Friday, April 22
Just in time for Easter!

Spring Loan Special
$1,000.00 

at 8% APR for 10 Months
* Vacation * Graduation

* Repairs * Spring Cleaning
Stop by Town and Country  

Credit Union


